
     Fly Odyssey Ltd.
      Company No. 6172328

Terms and Conditions
Your contract is with Fly Odyssey Limited, here after referred to as ʻwe, our  or usʼ which is registered in England under company number 
3781394, of which  Fly Odyssey angling adventures, global destinations is the trading name.
 
1. Booking, confirmation and payment
a In order to secure a booking you should complete and sign our booking form and return it to us together with a non refundable deposit of 30% of 
the holiday price or in case of bookings made within eight weeks of departure, the full holiday price, (unless specified by FlyOdysssey Ltd).

b We will then send you a written confirmation of the booking so as to establish a binding  contract between us which will be governed by the 
laws of England and Wales and subject to the exclusive jurisdiction of the courts of England and Wales 

c The balance of the holiday must be paid not later than eight weeks prior to departure and if not received on time we reserve the right to treat the 
booking as cancelled by you and to levy cancellation changes as set out below (unless specified by Fly Odyssey Ltd).

d Special Requests should be indicated on the Booking Form or made in writing. We will try to arrange for Special Requests to be met, but 
cannot guarantee that they will be, nor will we be liable if any Special Request is not met. 

2. Alterations by you
If, after we have confirmed a booking, you request a change in the dates or content of your itinerary we will do our best to meet your revised 
requirements and reserve the right to charge an alteration fee of 2% of the holiday price but any such requests received within eight weeks before 
departure may be treated as a cancellation and re-booking and thus subject to cancellation charges. Many of our suppliers particularly airlines 
and guides/lodges operators do not permit us to change names or travel dates and impose full cancellation charges, we will pass these onto you 
in addition to our alteration fee where applicable.
 
3. Abandonment by you
If you choose, in the course of your holiday, to abandon the arrangements made by us on your behalf and instead prefer to make your own 
arrangements, unless we are at fault, we accept no liability and no refunds will be made for the services you choose not to take. Abandonment of 
your holiday may also be deemed to have taken place if you miss your outward means of transportation through no fault of ours although we will 
assist you in whatever way we can to make new arrangements for you. You would have to pay for any costs incurred. Travel tickets and hotel or 
car-hire vouchers are only valid for the dates shown and cannot be transferred to different dates. 

4. Cancellation by you 
a Cancellations by you must be in writing to us and will be effective on the day we receive them. Recorded delivery is recommended but we will 
accept faxes if signed by the signatory to the booking form. Faxed cancellations must be confirmed in the post and by phone. 

b Depending on when notification of 
cancellation is received cancellation 
charges will apply as follows:
Over 60 days Deposit forfeited 
60 - 42 days 45% 
41– 28 days 60% 
27 – 8 days 90% 
7 days and less 100% 

c We cannot give any allowance or refund for meals, accommodation, transport etc., not taken when these are included in the holiday price nor 
once the holiday has started can we give any refunds for cancelling part of the holiday. 

d If your reason for cancelling is because of events beyond your control (e.g. Illness, death of a close relative etc.) you may transfer your 
booking to another party (except for flights) provided that you give us reasonable notice to make such arrangements and that you and the 
transferee agree to be jointly and 
severally liable for any outstanding payment under the contract.
 
5. If we change or cancel your holiday
It is unlikely we will have to make any changes to your travel arrangements, however as they are often booked many months in advance it may 
be necessary to make changes and we reserve the right to do so at any time. Our obligation to you depends on whether the changes are 
considered ʻminorʼ or ʻmajorʼ. Most of these arrangements will be minor and we will advise you of them if possible. Examples of minor changes 
include alteration on your outward / return flight by less than 12 hours, changes to aircraft type, or change of airports within the London area. 
Major changes include price, your city, resort, place of destination, your accommodation to a lower star grading. If we make a major change to 
your holiday we will inform you as soon as reasonably possible if there is time before your departure. You will have the choice of either 
accepting the change of arrangements, accepting an offer of alternative travel arrangements from us if available or cancelling your holiday and 
receiving a refund of all monies paid by you to us. If you cancel and receive a full refund following a significant notification made for any reason 
other than force majeure you will receive the following compensation, calculated according to the number of days prior to departure 
that you are notified of the change: 

More than 42 days £10 per person 
29 – 42 days £20 per person 
15 – 28 days £25 per person 
0 – 14 days £30 per person 

Force majeure means unusual and unforeseeable circumstances beyond our 
control, the consequence of which neither us or our suppliers could avoid, including but not limited to, war, threat of war, riot, civil strife, terrorist 
activity, (actual or threatened), industrial dispute, technical problems with transports, machinery or equipment, power failure, natural or nuclear 
disaster, fire flood, drought or storm, other adverse weather conditions (including heavy rainfall, hail, snow, fog or frost).
 
6. Prices and increases 
a Your holiday price is based on costs known at the date of booking and on relevant rates as at that date and is subject to variation only to 
reflect subsequent increases in transportation costs (including fuel and air fares), duties, taxes (including VAT) and fees chargeable for services 
or adverse exchange  rate variations.

Even so we will absorb any such price increases up to an equivalent of 2% of 
the holiday price but if the necessary price increases exceed that level then we will notify you accordingly and reserve the right to charge you 
the extra amount up to a maximum of 10% at which level you will have the right to cancel the holiday within 14 days of such notification with full 
refund of all monies paid or we will have the right to charge you such excess over 10% of the holiday price.

b We are under no obligation to give a breakdown of the costs involved in a holiday. 

7. Our responsibilities 
a We accept liability to you in accordance with regulation 15 of the Package Holidays 



and Package Tours Regulations 1992 for the proper performance of our obligations 
under the contract irrespective of whether such obligations are to be performed by 
us or by other suppliers of services.
 
b Our statutory liability in this regard is subject to exceptions set out in the 
regulations. In summary they apply where failure to perform the contract or its improper performance is due neither to our fault nor that of anyone 
supplying services to us but is due or attributable to you, unforeseeable or unavoidable failures attributable to unconnected third parties, Force 
Majeure or events which neither we nor our suppliers could, even with all due care, foresee. Even so if you suffer difficulties in any of these 
circumstances we will do our best to give you prompt assistance within reasonable limits. 

c  Notwithstanding paragraphs (a) and (b) above our liability and/or the amount 
of compensation payable by us is limited in accordance with the relevant international conventions including the Warsaw, Geneva, Berne, 
Athens and Paris conventions. In addition our maximum liability to pay you compensation for damage (other than personal injury) is limited to a 
full refund of the holiday price. 

d Please note that we cannot accept any responsibility for weather conditions that effect your fishing trip.  

e If you are unhappy with any of your holiday while you are away you must address your complaint at the earliest opportunity to the supplier of 
services and to us. If the problem is not resolved by the end of your holiday then you must supply us with full written details within 30 days 
thereof. Failure by you to complain at such earliest opportunities may prejudice your legal rights.
 
f We are not responsible for any incorrect information in brochures supplied by ourselves that are produced by the individual operators.
 
g We are not responsible for any loss, death or injury that is attributable to your acts or omissions, or the acts or omissions of third parties not 
involved in providing the services which make up your holiday, unless we could have foreseen such circumstances. Nor are we liable for 
unusual or unforeseen circumstances whose consequences could not have been avoided by exercising all due care. You are responsible for the 
conduct of any children travelling with you.

8.  Your responsibilities 
a It is your responsibility to ensure that you and all travelling with you have valid passports (with at least 6 months validity beyond the date of 
your return), appropriate visas, inoculation certificates and any other necessary travel documents are in order and we reserve the right to charge 
you any costs incurred by us due to your failure in any of these respects. It is also your responsibility to check in for your flights by the correct 
time and to be in the right place at the right time for ground travel arrangements. We do not accept liabilities if you fail to do so and no credits or 
refunds will be given for lost or mislaid tickets or other travel documents.
 
b It is a condition of your contract with us that you act with reasonable prudence and circumspection whilst on holiday and that you comply with 
all health and safety requirements of guides, camps etc.

c As between you and the suppliers of accommodation, transport and other services which form part of your holiday their conditions of business 
will apply which may mean that you will be required by such suppliers to sign liability waivers or other documentation for some potentially more 
hazardous activities.
 
9. Insurance 
You must be suitably insured either through the insurance cover we offer through Travel & General Insurance or with another insurer offering at 
least equivalent cover before we will accept your booking. 

10. Brochure descriptions 
This brochure is planned and produced many months in advance of its commencement of validity. Every effort is made to ensure that the 
details, descriptions and prices in the brochure are correct. However changes do occur, sometimes at short notice and therefore 
we will advise you at the time of your booking, or if after booking as soon as possible of any such changes to our published information. It is not 
always possible for us to control all elements of the holiday where advertised facilities can sometimes become unavailable at 
short notice due to inclement weather conditions, lack of demand, emergency repair works, etc.

11. Limitation of liability 
This section defines Fly Odyssey Ltdʼs responsibility with regard to all travel arrangements made by Fly Odyssey Ltd including individual travel 
and pre- and post- trip extensions.  Please read it carefully.
 
Upon sending your deposit to Fly Odyssey Ltd you acknowledge that you have read and understand all the terms and conditions outlined here, 
and agree to be bound by them. 

All trips that involve outdoor sporting activities such as shooting or fishing, or travel through remote places by vehicle, boat, small plane or on 
foot, put you at risk for accidents and serious injuries in the normal course of the activity. That is the nature of travel to such destinations and 
you acknowledge that you accept these hazards as a condition of participation. 

Fly Odyssey Ltd, its Owners, Employees, Associates and Agents give notice that they act only as the agent for the owners, contractors and 
suppliers providing means of transportation and/or other services and assume no responsibility howsoever caused for injury, loss or damage to 
person or property in connection with any service resulting directly from:  acts of God, detention, annoyance, delays, expenses arising from 
quarantine, 
strikes, thefts, pilferage, force majeure, failure of any means of conveyance toarrive or depart as scheduled, civil disturbances, terrorism, 
government restrictions or regulations, and discrepancies or changes in transit or hotel services over which it has no control. Reasonable 
changes in the itinerary may be made where deemed advisable for the comfort and well-being of the passengers. 

Baggage and personal effects, including items purchased, fishing equipment or sporting goods are the sole responsibility of the owners at all 
times and any oemployee/agent of Fly Odyssey Ltd, its subsidiaries, affiliated or associated companies is authorized to accept these for 
storage, safekeeping, or transportation.  


